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1. Preamble

 Sanitas operates the SanitasNet customer portal and of-

fers its customers a range of services, such as request-

ing quotes, managing customer correspondence and 

accessing policies, overviews of benefits and tax certifi-

cates  These terms and conditions govern the contractual 

relationship between the customer and Sanitas regarding 

the use of SanitasNet  

2. Usage rights 

 In general, all Sanitas customers over the age of 18 have 

access to SanitasNet  However, Sanitas reserves the right 

to decide on individual user agreements  There is no au-

tomatic right of access to SanitasNet 

 The user agreement takes effect on distribution of the in-

itial password by Sanitas following submission of an ap-

plication (online or postal)  

3. Technical access to SanitasNet and verification

 Technical access is facilitated using the Internet via an 

Internet provider chosen by the customer  Customers 

must have installed a Web browser/Web browser version 

supported by Sanitas/SanitasNet (a list of supported Web 

browsers/Web browser versions is available on the San-

itas website and is updated regularly)  If customers use 

a Web browser version that is not supported or ceases 

to be supported by Sanitas, they may have no access or 

only limited access to portal functions  Sanitas decides 

which Web browsers/Web browser versions are support-

ed   

 On submission of an online or postal application, custom-

ers are sent an online contract number (customer number) 

and an initial password  

 This password must be changed when logging in to the 

portal for the first time  We recommend changing your 

password at regular intervals 

 Customers must log in successfully to access their data 

via SanitasNet    

 Sanitas reserves the right to change the means of verifica-

tion and verification process at any time 

 Customers can grant other family members access to 

SanitasNet by supplying them with their identification 

number and password  To do so, customers must enter 

(activate) the mobile phone numbers of authorised family 

members in the portal 

 Anyone who is verified using the above procedure is en-

titled to use SanitasNet and the associated services  This 

person is also entitled to make enquiries or adjustments 

for the policy numbers listed in the user agreement, to 

request quotes, submit applications and view documents  

 If SanitasNet remains inactive for a given time, access 

is denied for security reasons and the user must log in 

again 

4. Costs

 Customers can conclude user agreements and use the 

services of SanitasNet free of charge 

5. Customer’s duty of care

 With the exception of access to SanitasNet granted to 

other family members as specified under point 3 of this 

agreement, the log-in details must be kept confidential 

and protected against improper use by unauthorised per-

sons  Passwords must not be written down or left in un-

protected form on a terminal  Customers shall bear all the 

consequences of unauthorised use of their identification 

details 

 If customers suspect that an unauthorised third party has 

access to their identification details, they must change 

their password immediately and, if necessary, ask Sanitas 

to block access to SanitasNet 

 Customers must check their SanitasNet inbox regularly  

They bear responsibility for paying invoices received via 

SanitasNet on time using either direct debit or the elec-

tronic payment methods available from the post office or 

bank     

 Sanitas must be informed promptly of any changes to 

postal or email addresses, bank accounts or other per-

sonal details  Correspondence sent by Sanitas to the 

postal or email addresses saved in the system shall be 

deemed legally valid 

 If customers download documents from SanitasNet to 

their terminals, they are responsible for ensuring the nec-

essary security  As soon as a document leaves the pro-

tected area of SanitasNet, Sanitas is no longer responsi-

ble for its security 
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6. Security information

 Access to SanitasNet is facilitated via the Internet  Even 

if preventive security measures on the terminal are fully 

up-to-date, absolute security cannot be guaranteed  Cus-

tomers must note that the following risks in particular ap-

ply when using SanitasNet:

 Insufficient knowledge of the system and inadequate se-

curity precautions on the customer’s terminal may enable 

unauthorised access to the customer’s data  It cannot be 

ruled out that a third party may surreptitiously gain ac-

cess to the customer’s terminal during use of SanitasNet  

Customers must therefore protect their terminals with the 

latest protection programs  On using WLAN, it is strongly 

recommended that customers equip the network with a 

password  It is also advisable to avoid the use of public 

WLANs 

 Data exchanged between Sanitas and the customer is 

transported via an open network that is accessible to an-

yone  Data can be transmitted in an uncontrolled man-

ner even across country borders, even if both the sender 

and recipient are located in Switzerland  Data exchanged 

between Sanitas and the customer is encrypted, but the 

sender and recipient are not  As a result, it is possible to 

draw conclusions about a customer relationship between 

Sanitas and the customer  

 It cannot be ruled out that the Internet provider chosen by 

the customer analyses data traffic  It is therefore possible 

to track with whom the Internet user has been in contact 

and how often 

7. Responsibilities – liability

 Sanitas offers no guarantee for the correctness and com-

pleteness of any data the company sends and makes 

available  Nor does it provide any guarantee of the unin-

terrupted availability of SanitasNet 

 Customers are responsible for ensuring technical access 

to SanitasNet  They must also ensure that the latest tech-

nical and software security precautions are installed on 

their terminals  In particular, customers are responsible for 

ensuring the safe storage of any documents they down-

load from SanitasNet to their terminals 

 Sanitas accepts no liability on behalf of network opera-

tors 

 Sanitas shall not be liable – to the extent permitted by  

law – for any damage caused by transmission errors, 

technical defects, faults or disruptions during the opera-

tion of SanitasNet, network overloads or other errors  

 In no event shall Sanitas be liable for direct or consequen-

tial damages, particularly loss of profit, damages resulting 

from downloads or damage to reputation 

8. Data protection

 Sanitas implements various organisational and technical 

measures to protect customers’ personal data against 

unauthorised access  Data and documents viewed by the 

customer via SanitasNet are obtained from various San-

itas systems and only remain visible for as long as the 

customer is logged in  No personal data is stored outside 

of the main Sanitas applications 

 Customers and their chosen family members have access 

to all the data on SanitasNet, including very sensitive per-

sonal details 

 At the request of the customer, co-browsing (online sup-

port) can be provided by Sanitas staff, i e  with the con-

sent of the customer, a Sanitas employee can synchronise 

the browsers of Sanitas and the customer and navigate 

on both for the duration of the discussion  Co-browsing 

helps improve customer service 

9. Marketing and information

 Sanitas reserves the right to advertise its products or 

those of a third party on SanitasNet and to publish links to 

third-party websites   

10. Access block

 Sanitas reserves the right to temporarily block access to 

SanitasNet if security risks are identified in order to pro-

tect customer data  
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11. Analysis of Web usage

 Sanitas uses an Internet analysis service to analyse use 

of SanitasNet  Cookies (text files) stored on the custom-

er’s computer are used for this purpose to facilitate usage 

analysis of the Sanitas website  On behalf of Sanitas, the 

Web analysis service evaluates the information provided 

by cookies in order to analyse the use of SanitasNet, put 

together reports on website activity and provide other 

services for Sanitas in connection with use of the website 

and the Internet  Users can prevent cookies from being 

stored by adjusting their browser software settings  As a 

result, they may not be able to use all the functions of 

SanitasNet in full 

12. SanitasNet functions

 The functions of SanitasNet are partly dependent on the 

insurance contracts taken out with Sanitas  Furthermore, 

not all insurance contracts can be depicted in SanitasNet, 

which means that in some cases not all the functions are 

available 

13. Correspondence

 On concluding this user agreement and accessing San-

itasNet, the customer agrees to receive all future corre-

spondence from Sanitas electronically, i e  this includes 

invoices and policies  Documents that have to be sent by 

post due to legal or technical reasons are excluded from 

this arrangement  

14. Families

 When accessing SanitasNet, the system asks for the cus-

tomer number of the person registered as “head of family” 

with Sanitas  If several family members are insured under 

this number, the customer will receive access to the data 

of all these persons, including sensitive personal details  

15. Changes to provisions and amendments  

 to SanitasNet

 Sanitas reserves the right to amend these terms and con-

ditions at any time  Amendments shall be communicated 

appropriately  New provisions apply either from the time 

of publication or from the next time the user accesses 

SanitasNet 

 In addition, Sanitas reserves the right to change or ex-

pand the functions of SanitasNet at any time 

16. Terminating the user agreement

 Both the customer and Sanitas can terminate the user 

agreement at any time without giving a reason or serving 

a notice period 

 The user agreement is terminated automatically if cus-

tomers sever their insurance relationship with Sanitas 

17. Jurisdiction and applicable law

 This agreement is subject to Swiss law  The place of juris-

diction is Zurich 
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