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Sanitas launches Psychological Balance health programme  

 

Sanitas is extending its range of health programmes to include the new Psychological Balance 

programme, with internet-based coaching sessions offering valuable help in stressful 

situations.  

  
With more and more people feeling the effects of stress, psychological health is becoming an 
increasingly important issue. On average, a third of all Europeans between the age of 18 and 65 have 
to deal with one psychological challenge per year. A decline in psychological health often goes 
unnoticed at first, which is why it is all the more important to identify these challenges early on. The 
Psychological Balance health programme from Sanitas offers customers simple and effective support 
in difficult situations, for example if they are having problems sleeping or suffering from stress, 
burnout, anxiety or depressive moods. 
 
Web-based coaching 
Internet-based coaching sessions simulate a highly effective, dynamic dialogue that adapts 
continuously to the requirements and wishes of participants. The programme also provides information 
and exercises to help identify and scrutinise habitual patterns of behaviour with the aim of changing 
them for the better. One major advantage is that the programme is quick and easy to access. The 
web-based coaching is not a medical treatment and should not be used as a replacement for suitable 
therapy. The specific strengths of the coaching sessions lie in early detection and support. In addition 
to the web-based dialogue, users can also request personal support from Sanitas health coaches if 
necessary. 
 
The coaching programmes have been developed in close cooperation with scientists, doctors and 
psychotherapists. What’s more, they have already been tested in clinical studies and proven highly 
effective in practice. 
 
Psychological Balance joins the Sanitas health programmes 
Sanitas currently offers a range of successful health programmes delivering preventive care and 
support in the areas of cardiovascular illnesses, back pain, fall prevention and information on the 
intake of multiple medicines. These health programmes are designed to provide guidance and 
encourage self-management. Sanitas already offers active support for customers undergoing acute 
treatment and those affected by mental illness who want to get back to work. By extending its offering 
to include the Psychological Balance health programme, Sanitas is providing its customers with 
additional support for the prevention and early detection of psychological illnesses.  
 
Further information on the Psychological Balance health programme can be found at 
www.sanitas.com/psychischebalance (Currently only available in German). 
 
 

 

 About Sanitas 

The five operational public limited companies that make up the Sanitas Group (www.sanitas.com) offer both mandatory basic 

(Sanitas, Wincare and Compact) and supplementary insurance solutions (Sanitas and Wincare). With around 825,000 customers 

and a premium volume of around CHF 2.5 billion, Sanitas is one of the biggest health insurers in Switzerland. 
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Sanitas Krankenversicherung, Isabelle Vautravers, Head of Communications & Healthcare Policy, tel. 044 298 62 96, 
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