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Sanitas wins the coveted Schweizer Assekuranz special price for 

continued efforts in digitalisation with innovative services  
 

Sanitas products continue to impress. Following awards in 2014 and 2015 for the Medicine 

Check and the Sanitas app respectively, Sanitas once again celebrates success in the 

Innovationspreis der Schweizer Assekuranz (Swiss insurance innovation prize) for its 

Psychological Balance health programme winning a special award for continued efforts in 

digitalisation with innovative services. 

 

“It’s a great honour to win the special prize”, says Otto Bitterli, Sanitas CEO. “We were recognised with 

this award because we impressed the jury for the third time in a row with our cutting-edge products 

which really underpins the fact that we are the innovative health insurer.” This year Sanitas has been 

recognised for its Psychological Balance health programme. Sanjay Singh, Head of Claims and 

Customer Service explains: “This prize is a clear indicator that we’re on the right track with regard to 

our products and that we’re able to support our customers in a targeted and effective manner.” 

 

Psychological Balance health programme 

“We’re the first health insurer in Switzerland to offer web-based coaching for customers with 

psychological health issues”, says Sanjay Singh. A third of all Europeans between the age of 18 and 

65 have to deal on average with one psychological challenge per year. A decline in psychological 

health often goes unnoticed at first, which is why it’s all the more important to identify these challenges 

early on. The Psychological Balance health programme from Sanitas offers customers simple and 

effective support in difficult situations, for example if they are having problems sleeping or suffering 

from stress, burnout, anxiety or depressive moods. 

 

Online coaching 

A personal assessment of your psychological health can be obtained by completing an online 

questionnaire. Some 2,000 customers have already completed the questionnaire since it was 

launched in March this year and over 100 of these went on to complete one of the four online 

programmes available. The programme also provides information and exercises to help identify and 

scrutinise habitual patterns of behaviour with the aim of changing them for the better. The web-based 

coaching is not a medical treatment and should not be used as a replacement for suitable therapy. 

The specific strengths of the coaching sessions lie in early detection and support. These health 

programmes are designed to provide guidance and encourage self-management. In addition to the 

web-based dialogue, users can also request personal support from Sanitas health coaches if 

necessary. 

 

Scientific backing 

The coaching programmes have been developed in close cooperation with scientists, doctors and 

psychotherapists. What’s more, they’ve already been tested in clinical studies and proven highly 

effective in practice. In addition to the Psychological Balance programme, Sanitas offers a range of 

successful health programmes delivering preventive care and support in the areas of cardiovascular 

illnesses, back pain, fall prevention and information on the intake of multiple medicines.  

 

Further information on the Psychological Balance health programme can be found at 

www.sanitas.com/psychischebalance 

  

http://www.sanitas.com/psychischebalance
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Swiss insurance innovation prize 

Every year in late autumn, the “Schweizer Versicherung” trade journal, the Institute of Insurance 

Economics at the University of St. Gallen, the Swiss Insurance Brokers Association (SIBA) and the 

audit and consultancy firm EY Schweiz, award the Innovationspreis der Schweizer Assekuranz (Swiss 

insurance innovation prize). 

 

 

 

Caption (from left to right) 
Otto Bitterli (CEO Sanitas), Senta Meier, Julia Bühlmeier, Marlen Huber, Daniela Grass (members of 
project team), Sanjay Singh (Member of Sanitas Executive Board) 
 
 
 
 
 
 

 

 

About Sanitas 

The five operational public limited companies that make up the Sanitas Group (www.sanitas.com) offer both mandatory basic 

(Sanitas, Wincare and Compact) and supplementary insurance solutions (Sanitas and Wincare). With a good 800,000 customers 

and a premium volume of around CHF 2.5 billion, Sanitas is one of the biggest health insurers in Switzerland. 

 

For more information, please contact 

Sanitas Krankenversicherung, Claudia Jenni, Media Spokesperson, tel. 044 298 63 02, mobile 079 438 74 94, 

medien@sanitas.com 

https://www.sanitas.com/en
mailto:medien@sanitas.com

