
Hospital Day Comfort
For outpatient procedures

Hospital insurance

Three good reasons for choosing Hospital Day Comfort

Personal advice before 
and after the procedure

Enjoy maximum comfort 
and privacy even during 
outpatient procedures

Cutting-edge medicine 
and free choice of 
hospitals and doctors 
(incl. senior physician)
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Overview of benefits

Benefits Basic insurance For outpatient procedures
All models Hospital Day Comfort

Acute outpatient treatment
Free choice of doctors Accredited specialists throughout 

Switzerland
Free choice of doctors incl. specialists and heads of department (e.g. senior 
physicians, chief consultants) in all Sanitas-accredited partner hospitals in 
Switzerland

Privacy and comfort Multi-bed recovery area Private, comfortable recovery area incl. meals

Innovative services – Max. CHF 5,000 per calender year as per list of Sanitas-accredited partner hospitals 
and their services 
The insurance covers innovative diagnostic and therapeutic methods, 
medical aids and implants

Travel costs
To and from hospital/clinic – Max. CHF 500 per procedure, max. CHF 1,000 per calendar year

Covers actual travel costs by public transport, taxis or other mobility providers as 
well as private transport plus the cost of parking on the day before, during and after 
the procedure

Overnight accommodation – Max. CHF 500 per procedure, max. CHF 1,500 per calendar year
Covers the cost of accommodation and board (incl. accompanying person) before 
and after the procedure in a hotel or partner hospital

Home help and care
Home help and meal delivery – Max. CHF 60/day, max. CHF 1,800 per procedure

Home help includes cleaning, shopping, cooking, washing and ironing as well as 
gardening and plant care on medical prescription for max. 30 days before and/or 
after the procedure as well as meal delivery for max. 14 days after the procedure

Care services – A total of max. CHF 1,000 per procedure, max. CHF 2,000 per calendar year
The following services are covered for max. 30 days before and/or after the 
procedure:
	– Childcare (max. CHF 400)
	– Nursing care for third parties (max.  CHF 1,000)
	– Pet care (max. CHF 200)

The amounts listed are maximum benefits and – unless specified otherwise – are valid for each calendar year. Benefits are granted only in accordance with the Swiss 
Federal Health Insurance Act (KVG/HIA) and the corresponding ordinances, the general terms of insurance, and applicable supplementary terms issued by Sanitas.

sanitas.com

More and more medical procedures are being performed  
on an outpatient basis. You therefore leave the hospital or  
clinic on the same day, which means that the additional benefits 
of classic inpatient hospital insurance no longer apply.  
Hospital Day Comfort closes these gaps in cover.

Benefits such as choosing a hospital/clinic from an accredited network, faster access to special-
ists, treatment by senior doctors, and maximum comfort and privacy are also important for 
outpatient procedures. This way, you will have peace of mind as you undergo the procedure 
and can be sure of the best possible care. We also cover overnight stays and support you 
through your recovery with, for example, up to CHF 1,000 for care services. 

Personal customer service
One contact for all your needs: They will be 
on hand throughout the procedure and 
can help organise additional services (e.g. 
home help, second medical opinion) and 
take care of administrative matters.

Second medical opinion
If you are unsure with regard to a diagnosis 
or a specific treatment, your personal 
customer advisor will be happy to arrange 
an independent second opinion for you.

Faster access to specialists
Thanks to the Priority Access service, you 
will receive an appointment with a 
specialist within just 5 days if you have to 
undergo an outpatient procedure.

Key services


