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Additions to the terms of your supplementary insurance plans

Closed plans
Changes due to partial revision 
of the Swiss Federal Act on 
Insurance Policies (VVG/IPA)
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The changes in detail. It is an addition to your 
existing terms of insurance:

Ordinary right of termination
You can terminate your contracts annually from the third year, 
even if they were agreed for a longer duration. Unless a shorter 
period is agreed in the contract, the notice period shall be three 
months with effect from the end of the year (Art. 35a para. 1 VVG/
IPA). 

No ordinary right of termination for Sanitas
Sanitas is no longer permitted to terminate contracts with 
policyholders (except in the case of insurance fraud, either 
committed or attempted, breaches of the disclosure obligation or 
non-payment of premiums and/or cost shares). In particular, 
Sanitas does not have a right of termination in the event of a claim 
(Art. 35a para. 4 VVG/IPA). 

Extraordinary right of termination
Either you or Sanitas may terminate the contract for good cause at 
any time. Good cause is deemed to be, for example, an unforesee-
able change in the legal requirements that makes the performance 
of the contract impossible and any circumstance which makes it 
unreasonable in good faith for the person giving notice to  
continue the contract (Art. 35b VVG/IPA).

Breaches of contract
The policyholder has the opportunity to prove that a breach of the 
statutory and contractual obligations that he/she committed did 
not have an effect on the occurrence of the event and the extent of 
Sanitas’ resulting benefits (Art. 45 VVG/IPA).

Longer statute of limitation
You can claim benefits within five years of the occurrence of the 
loss event, rather than two years as was previously the case. 
Benefit claims that arose before 1 January 2022 continue to be 
subject to the two-year statute of limitation. Claims of Sanitas 
against insured persons still expire after two years (Art. 46 VVG/
IPA).

Multiple insurance
If you take out multiple contracts with the same insurance cover 
without being aware that you are doing so, you may terminate the 
contract that was concluded later within four weeks of discovering 
the multiple insurance (Art. 46b para. 2 VVG/IPA).

Relaxed requirements 
You no longer need to send in many notifications by post, but can 
submit them to Sanitas by email or via the Sanitas Portal. This 
means that Sanitas no longer requires your personal signature. 
This easing of requirements applies to all notices of termination, 
notifications of multiple insurance as well as changes of name and 
address.
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